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PRIVACY FORUM

MAKE PRIVACY
A PRIORITY
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The Privacy Act has changed
Know what's new

Privacy is
precious

PROTECT IT. RESPECT IT.
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https://youtu.be/2Pkh91U_sdw
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Collecting personal information

The privacy principles

Holding personal information

. Only collect personal information you need 5. Keep it secure

. Get it directly from the individual when possible 6. Let people see their own information
Be open about what you are going to do with it 7. Correct it if the person thinks it is wrong

. Be fair about how you get it

Using and disclosing personal information

8. Make sure it is accurate before you use it

9. Dispose of it when you no longer need it

10. Only use it for the reason it was collected

11. Only share it if you have a good reason

12. Only send it overseas if it will be adequately protected

13. Only use unique identifiers when it is clearly allowed
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Notifiable privacy breaches

Most common serious breaches by type . .
y P 97% increase Iin the number of breaches reported
to us compared to the preceding six months.

Other

27% —
Email error Percentage of breaches involving:
25 /0 Emotional harm 65%
Website/IT error
o
10% Financial harm 30%
i o)
Unauthorised access Unauthorised sharing RepUtatlonal harm 30 /0

17% 21%
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Compliance and Regulatory Action

OPC has developed a Compliance and Regulatory Action Framework (CARAF) to be open
and transparent in our approach to regulatory and compliance activities.

The CARAF will help us make the best use of the tools in the Act to respond to privacy issues in
the wider economy. We will consider:

extent or risk of harm to individuals J public interest/benefit

conduct of the individual or agency

agency’s attitude to compliance J
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REGULATORY ACTION AND COMPLIANCE

inform our interventions and the tools we use

sec6ss0sessssessssesssssssessssesessesessessssssessnsen
Widespread, ) '
Extensive significant, sensitive Wilful, neg_l,gent
(individual or system- or repetitive
wide)

Access directions
We take Compliance notices

enforcement Prosecution
action where
appropriate

“ecesssscesssssascscsssasessccassssscnans Direct and Enforce

: ; : Investigations into individual complaints
We investigate matters affecting = ) o
the privacy of individuals and Public interest investigations
make recommendations and public Public statements
statements about best practice. Referral to Director of Human Rights Proceedings

Encourage Compliance

Early dispute resolution
We work with parties to resolve Compliance advice
disputes early, improve privacy
practice and advocate for the right to .
privacy of information Assurance reporting

Public advocacy

Policy advice

Delivering public seminars and education

Conducting Commissioner visits throughout the
country
Responding to individual and agency enquiries
We encourage compliance through Developing education modules
- B L advice, education and promoting good ! Publishing blog posts, case notes, guidance

\

D A A privacy practice A and other advice material
: Engaging with media and social media
Making written and oral submissions
Limited Limited, minor, Accidental or : b Awarding Privacy Trust Marks

minimal impact one-off




Privacy and Covid-19 — privacy issues

Vaccine rollout « Paper contact tracing registers

Employers and vaccination * \accine passports

Informing on other people * Video conferencing

Contact tracing apps agamet

CovID-19
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l SCAN HERE TO SIGN-IN WITH '

THE NZ COVID TRACER APy

LA R

Entry pass x

The New
aland Ministry
of Health

SCAN HERE TO SIGN-IN WITH
THE NZ COVID TRACER APP

Sign-in. Stop the virus.

Help protect yourself, your whanau, and your

community with our contact tracing app. U .
nite

Search NZ COVID Tracer app now : aga INst

el COVID-19
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Privacy In the rental sector
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NGA UARA

Whakaaro nui

ki nga tangata katoa e mahi ana me matau,
me nga whakaaro rereké ki 6 matau ake

Ngakau tapatahi

he pono me te matatika matau
me te ngakau tuwhera i roto i @ matau mahi

Motuhaketanga

ka mahi matau i runga i te wairua tokeke me te
kore e riro i te whakaaro torangapi, whaiaro ranei

Auahatanga

he hira ki a matau te auahatanga, wairua auaha, me
te wairua rapu kia pai haere tonu

ko nga tikanga tino ngaio ta matau e whai ana
me te noho matamua i roto i td6 matau rangai

VALUES

RESPECT

For all the people we deal with,
and for viewpoints that differ
from our own

INDEPENDENCE

‘We operate impartially and
without political or personal
bias

INNOVATION

We value innovation, creativity
and a culture of continous
improvement

nissioner
o Matatapu
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PRIVACY ACT 2020 PRIVACY ABC FOR PRIVACY FOR POLICY-
SCHOOLS : MAKERS

HEALTH ABC ~ _ ] PRIVACY ABC o] INTRODUCTION TO THE

CREDIT REPORTING
PRIVACY CODE (CRPC)

EMPLOYMENT AND PRIVACY 101: HEALTH 101:
PRIVACY . | INTRODUCTION TO THE INTRODUCTION TO THE
“__/ PRIVACY ACT HEALTH INFORMATION

3
W . .
A GUIDE TO PRIVACY PRIVACY BREACH Online privacy courses

IMPACT ASSESSMENTS REPORTING

(PIAS) elearning.privacy.org.nz

Privacy Commissioner
Te Mana Matapono Matatapu



FOR MORE INFO

Visit our website: www.privacy.org.nz

Find us on Twitter, Facebook, LinkedIn and YouTube
Post a question on AskUs

Give us a call: 0800 803 909
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